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Opinion No. 2013 - 109706 J '  -- :''f'!PR 
ComDlaint DescriDtion: 08A Rate Case Items - Opposed 

NIA Not Applicable 

Last: MAR $ 6  2013 First: 

Complaint By: Forrest Decker 

Street: 

Account Name: Forrest Decker 

City: Maricopa CBR: 

State: Az Zip: 85139 - is: 

Utility Companv. Global Water-Santa Cruz Water Company 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
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1 2-03 1 1 , W-02450A- 1 2-03 1 2, W-0245 1 A-1 2-03 1 3, W-20446A- 1 2-03 1 4, W-0 1 732A-12- 
031 5********** OPPOSED********* 

It seems to me the water dept dries wolf, we are a community that has a lot of snow birds, many from Canada, 
They keep there water and sewer bills coming monthly to them and most of them actually never use any water 
except there drip systems, basically not even coming close to using hardley any of the service but paying the full 
amount. In my walking my neighborhood I see a lot of these trucks driving & not much doing. They are crying 
wolf, we people that are on a fixed income "unreadable" per year of some years nothing at all. 1 pay way more 
than people in other states in the west & would like to see our bills go down not up! 
*End of Complaint* 

Utilities' Response: 

Investiqator's Comments and Disposition: 
Comments entered for the record and filed in docket numbers W-01212A-12-0309, SW-20445A-12-0310, W- 

*End of Comments* 
03720A-12-0311, W-02450A-12-0312, W-02451A-12-0313, W-20446A-12-0314, W-01732A-12-0315. CLOSED. 
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